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Summary

Topic Description Results Comparison

Academic/Career Preparation

84%
 13

since last survey



77% Baltimore City Public

Schools

District Office

83%
0
since last survey

74% Baltimore City Public

Schools

Family Composite Score

This topic includes a few questions from each survey topic to

give an overall sense of family feedback.

89%
 7

since last survey



82% Baltimore City Public

Schools

Family Engagement

89%
 5

since last survey



83% Baltimore City Public

Schools

Overall Satisfaction

91%
 7

since last survey



83% Baltimore City Public

Schools

School Climate

91%
 2

since last survey



84% Baltimore City Public

Schools

Teacher/School Communication

81%
 6

since last survey



78% Baltimore City Public

Schools

104 responses
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Academic/Career Preparation

Your average

84%
104 responses

Change

 13
since last survey


District average: 77% Baltimore City Public Schools

How did people respond?

 12 from last survey Favorable: 86%

Q.1: How well do you feel your child’s school is

preparing them for their next academic year or

college or career?

Extremely well 44% 45

Mostly well 43% 44

Somewhat well 14% 14

Not well at all 0% 0

  8 from last survey Favorable: 91%

Q.2: How helpful is the extra academic support

your child’s school provides to students?

Extremely helpful 61% 63

Mostly helpful 29% 30

Somewhat helpful 9% 9

Not at all helpful 0% 0

Not applicable 1% 1



 21 from last survey Favorable: 76%

Q.3: Did anyone at your child's school ask about

your child's learning needs for this school year

(e.g., student learning plan (SLP), parent-teacher

or student-led conference, or progress

meeting)? 

Yes 76% 78

No 11% 11

I'm not sure 14% 14


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District Office

Your average

83%
104 responses

Change

0
since last survey

District average: 74% Baltimore City Public Schools

How did people respond?

 3 from last survey Favorable: 80%

Q.1: How helpful are the communications you

receive from City Schools' District Office (not

from your school)?

Extremely helpful 50% 51

Mostly helpful 26% 27

Somewhat helpful 17% 18

Not at all helpful 1% 1

I have not received

District Office

communications

6% 6

  9 from last survey Favorable: 77%

Q.2: If you have contacted the District Office for

support in these areas, how helpful was the

support you received?: Student Transportation

(e.g., bus schedules) 

Extremely helpful 31% 32

Mostly helpful 16% 16

Somewhat helpful 9% 9

Not at all helpful 5% 5

I have not contacted

the district for this

40% 41



 4 from last survey Favorable: 83%

Q.3: If you have contacted the District Office for

support in these areas, how helpful was the

support you received?: Student Records (e.g.,

transcripts) 

Extremely helpful 44% 45

Mostly helpful 23% 24

Somewhat helpful 14% 14

Not at all helpful 0% 0

I have not contacted

the district for this

19% 20

  3 from last survey Favorable: 86%

Q.4: If you have contacted the District Office for

support in these areas, how helpful was the

support you received?: Student Placement

(Enrollment, Choice, and Transfers) 

Extremely helpful 45% 46

Mostly helpful 24% 25

Somewhat helpful 10% 10

Not at all helpful 2% 2

I have not contacted

the district for this

19% 20


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 3 from last survey Favorable: 86%

Q.5: If you have contacted the District Office for

support in these areas, how helpful was the

support you received?: Technology Support

Extremely helpful 44% 44

Mostly helpful 24% 24

Somewhat helpful 11% 11

Not at all helpful 0% 0

I have not contacted

the district for this

22% 22



 2 from last survey Favorable: 88%

Q.6: If you have contacted the District Office for

support in these areas, how helpful was the

support you received?: School Climate and

Safety 

Extremely helpful 56% 57

Mostly helpful 23% 23

Somewhat helpful 7% 7

Not at all helpful 4% 4

I have not contacted

the district for this

11% 11



 1 from last survey Favorable: 84%

Q.7: If you have contacted the District Office for

support in these areas, how helpful was the

support you received?: Special Education 

Extremely helpful 44% 45

Mostly helpful 17% 17

Somewhat helpful 12% 12

Not at all helpful 0% 0

I have not contacted

the district for this

28% 29


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Family Composite Score

Your average

89%
104 responses

Change

 7
since last survey


District average: 82% Baltimore City Public Schools

How did people respond?

 7 from last survey Favorable: 91%

Q.1: Overall, how satisfied are you with your child’s

school?

Extremely satisfied 53% 55

Mostly satisfied 38% 40

Somewhat satisfied 9% 9

Not at all satisfied 0% 0



 3 from last survey Favorable: 96%

Q.2: Does your child’s school communicate clear

expectations for learning?

Yes 96% 100

No 4% 4



 10 from last survey Favorable: 90%

Q.3: How helpful is communication regarding

academic progress from your child’s teachers?

Extremely helpful 63% 64

Mostly helpful 27% 27

I do not receive this

type of

communication

0% 0

Somewhat helpful 10% 10

Not at all helpful 0% 0



 2 from last survey Favorable: 95%

Q.4: How welcoming is your child’s school to you

and your family?

Extremely welcoming 59% 60

Mostly welcoming 36% 37

Somewhat welcoming 5% 5

Not at all welcoming 0% 0



 1 from last survey Favorable: 98%

Q.5: Does your child’s school believe that all its

students have the ability to meet high

expectations?

Yes 93% 94

No 2% 2

I'm not sure 5% 5



 3 from last survey Favorable: 79%

Q.6: How connected is your family to teachers or

other staff at your child’s school?

Extremely connected 42% 43

Quite connected 37% 38

Somewhat

connected

17% 18

Not at all connected 4% 4


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 12 from last survey Favorable: 86%

Q.7: How well do you feel your child’s school is

preparing them for their next academic year or

college or career?

Extremely well 44% 45

Mostly well 43% 44

Somewhat well 14% 14

Not well at all 0% 0

  8 from last survey Favorable: 91%

Q.8: How helpful is the extra academic support

your child’s school provides to students?

Extremely helpful 61% 63

Mostly helpful 29% 30

Somewhat helpful 9% 9

Not at all helpful 0% 0

Not applicable 1% 1



 21 from last survey Favorable: 76%

Q.9: Did anyone at your child's school ask about

your child's learning needs for this school year

(e.g., student learning plan (SLP), parent-teacher

or student-led conference, or progress

meeting)? 

Yes 76% 78

No 11% 11

I'm not sure 14% 14



 5 from last survey Favorable: 86%

Q.10: Does your child’s school provide

opportunities for decision-making and advocacy

(e.g., PTO, PTA, School Family Council)?

Yes 86% 89

No 4% 4

I don't know 10% 10


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Family Engagement

Your average

89%
104 responses

Change

 5
since last survey


District average: 83% Baltimore City Public Schools

How did people respond?

 5 from last survey Favorable: 86%

Q.1: Does your child’s school provide

opportunities for decision-making and advocacy

(e.g., PTO, PTA, School Family Council)?

Yes 86% 89

No 4% 4

I don't know 10% 10



Q.2: Select all of the opportunities for decision-

making and advocacy that your child's school

provides.

Organized Parent

Group (PTO, PTA)

44% 45

School Family Council

(SFC)

45% 46

Parent-teacher

conferences

79% 81

My school doesn't

offer these

opportunities

10% 10

Other opportunities 22% 22

 3 from last survey Favorable: 87%

Q.3: Does your child’s school connect you to

resources in the community?

Yes 87% 90

No 13% 13



 13 from last survey Favorable: 95%

Q.4: Does your child’s school give you ways to

support their academic success at home? (e.g.

workshops, learning games, check-in questions,

books, etc.)

Yes 95% 98

No 5% 5


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Overall Satisfaction

Your average

91%
104 responses

Change

 7
since last survey


District average: 83% Baltimore City Public Schools

How did people respond?

 7 from last survey Favorable: 91%

Q.1: Overall, how satisfied are you with your child’s

school?

Extremely satisfied 53% 55

Mostly satisfied 38% 40

Somewhat satisfied 9% 9

Not at all satisfied 0% 0


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Resources For Fall

How did people respond?

Q.1: What resources would most help your child

succeed next fall? (You can select multiple

options)

Health services 33% 34

Mental health

services

36% 37

After-school

offerings (e.g., clubs)

50% 52

Arts and music

programming

49% 50

Athletics 40% 41

Mentoring 41% 42

Mindfulness and

stress relief

28% 29

Food access 31% 32

Clothing assistance 24% 25

Tutoring 36% 37

Summer orientations

(e.g., bridge

programs)

35% 36

At-home learning

materials

35% 36

Time management

strategies

22% 23

Summer school or

camp

43% 44

World languages (e.g.,

Spanish, French,

American Sign

Language) 

27% 28

Family learning

events/trainings

(Family University) 

25% 26

Other 11% 11
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School Climate

Your average

91%
104 responses

Change

 2
since last survey


District average: 84% Baltimore City Public Schools

How did people respond?

 2 from last survey Favorable: 95%

Q.1: How welcoming is your child’s school to you

and your family?

Extremely welcoming 59% 60

Mostly welcoming 36% 37

Somewhat welcoming 5% 5

Not at all welcoming 0% 0

  1 from last survey Favorable: 98%

Q.2: Does your child’s school believe that all its

students have the ability to meet high

expectations?

Yes 93% 94

No 2% 2

I'm not sure 5% 5



 3 from last survey Favorable: 79%

Q.3: How connected is your family to teachers or

other staff at your child’s school?

Extremely connected 42% 43

Quite connected 37% 38

Somewhat

connected

17% 18

Not at all connected 4% 4


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Teacher/School Communication

Your average

81%
104 responses

Change

 6
since last survey


District average: 78% Baltimore City Public Schools

How did people respond?

 3 from last survey Favorable: 96%

Q.1: Does your child’s school communicate clear

expectations for learning?

Yes 96% 100

No 4% 4



 17 from last survey Favorable: 78%

Q.2: How frequently does your child’s school

communicate with you about your child’s

academic progress?  

The right amount 78% 80

Not enough  10% 10

Too often   13% 13



 10 from last survey Favorable: 90%

Q.3: How helpful is communication regarding

academic progress from your child’s teachers?

Extremely helpful 63% 64

Mostly helpful 27% 27

I do not receive this

type of

communication

0% 0

Somewhat helpful 10% 10

Not at all helpful 0% 0

  6 from last survey Favorable: 60%

Q.4: If you speak a language other than English at

home, how often does your school share

information in your preferred language?

Always 27% 28

Most of the time 11% 11

Sometimes 9% 9

Never 16% 17

My family only speaks

English at home

38% 39


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Background Questions

How did people respond?

Q.1: How many children do you have enrolled at

this school?

1 62% 65

2 26% 27

3 10% 10

4 or more 2% 2

Q.2: What grade is your oldest child enrolled in at

this school?

Pre-kindergarten 3% 3

Kindergarten 12% 12

1st grade 12% 13

2nd grade 13% 14

3rd grade 21% 22

4th grade 13% 14

5th grade 25% 26

6th grade 0% 0

7th grade 0% 0

8th grade 0% 0

9th grade 0% 0

10th grade 0% 0

11th grade 0% 0

12th grade 0% 0

Q.3: EL

Y 13% 14

N 87% 90

Q.4: IEP

Y 11% 11

N 89% 93
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Q.5: Race Ethnicity

Black or African

American

74% 77

Hispanic/Latino 17% 18

White 2% 2

Asian 1% 1

Multiracial 6% 6

American

Indian/Alaska Native

0% 0

Native

Hawaiian/Pacific

Islander

0% 0
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